
BESPOKE AND CUSTOM DESIGNED PIECES

GENERAL PROCESS

● E-mail/call/in-person meeting is arranged to discuss overall project and design inspiration.
● Hand sketches or CAD renderings are provided until a design is confirmed. This is typically the

lengthiest part of the process. Time frame will vary depending on the complexity of the project. Upon
design confirmation, an initial invoice is sent to collect a 50% deposit.

● Fabrication begins, and the client is updated throughout the process where necessary.
● Prior to shipment, images of the piece are sent along with a final invoice.
● Please provide as many of the following details as possible:

● Who is this piece for? Please explain the “story”, circumstances, etc.
● Time Frame/Requested Delivery Date Custom projects can take between 3 weeks to 6 months

depending on complexity. The average time frame for an engagement ring is around 6-8
weeks, but I can often accommodate faster turnaround.

● Metal Alloy Preference (14K yellow gold, 18K Palladium White Gold, for example)
● Ring Size (if known)
● Budget (Ideal and Maximum)
● Do you have a design in mind? Please send inspiration photos, images on my website or

Instagram that you like.
● Are there any special details you would like to incorporate into this piece? Engraving,

birthstone, etc.

NOTES

If you do not have a design concept, please allow extra time and budget allowance for several rounds of
sketching and communication to achieve the perfect design.

For engagement rings: Please keep the wedding band in mind during the design consultation, as it may affect the
design if a flush/congruent fit is desirable when both pieces are worn together.

PRICING AND PAYMENT

Fully bespoke projects require a minimum purchase. A 50% deposit is required to begin fabrication, after a
design is confirmed. The remaining payment is due before shipping or delivery. Pricing includes design
consultation, material cost, labor, etc. Shipping with insurance, if applicable, is a separate charge. For further
details, email info@lindleygray.com.


